


Congratulations
-onyour

Who is 2-10 Home
Buyers Warranty?

2-10 Home Buyers Warranty (2-10 HBW) is your warranty
administrator. Since 1980, warranties from 2-10 HBW have
protected over 5.8 million new and pre-owned homes. Focused
on reducing the nancial risks of thousands of home builders
and millions of homeowners nationwide, 2-10 HBW partners with
real estate professionals, service contractors and home builders
who consider their coverage the industry’s most comprehensive
protection available.

HOW DOES YOUR WARRANTY COVERAGE WORK?

o\?"“'> © N C N

Think you have a problem? This booklet will help:

e Easily navigate the types of coverage
e Provide simple language to understand what’s covered
e Explain howto reportaclaim

The warranty administrator is available to provide guidance and
assistance for the 2-10 HBW New Home Warranty Program.

Once you receive your Certificate of Warranty Coverage, register your
new home at 2-10.com/registerhome.

For questions about this booklet, or if you have lost your Certificate of
Warranty Coverage, contact the warranty administrator:

e 855.429.2109 (Phone)
e warrantyadministration@2-10.com (Email)
e 2-10.com/homeowner (Homeowner Portal)
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THIS BOOKLET AND CERTIFICATE OF WARRANTY
COVERAGE

This booklet de nes your remedies for any defect and structural
defect based on the terms and conditions contained within this
booklet for the duration of the warranty term. The warranty term
is found on the Certificate of Warranty Coverage. This booklet and
the Certificate of Warranty Coverage are legal documents that

de ne the scope of all the express limited warranties provided to
you by your builder/seller related to your home. Please keep this
booklet and the Certificate of Warranty Coverage with other legal
documents that are important to you.

WORDS WITH SPECIAL MEANING

The words used in this booklet have their normal everyday meaning.

Except when, in some cases, aword used in this booklet will have
aspeci ¢meaningor de nition. Inthose cases, the word will be
bolded and the bolded word will always have the same meaning

or de nition, except that, for readability purposes, “you,” “your,”
“home” and “warranty” are each words with special meaning

but are not bolded. The words with special meaning are de ned in
Section VII.

SPECIAL CONDITIONS APPLY TO HOMES WITH FHA OR VA
FINANCING, PLEASE SEE SECTION VI.D FOR ADDITIONAL
INFORMATION.

IMPORTANT PROVISIONS FOR THE USE OF FINAL AND BINDING
ARBITRATION TO RESOLVE DISPUTES ABOUT THIS BOOKLET, THE
WARRANTIES, YOUR HOME, THE 2-10 HBW NEW HOME WARRANTY
PROGRAM OR ANY OTHER DISPUTES AMONG YOU, YOUR BUILDER/
SELLER, THE WARRANTY ADMINISTRATOR AND/OR THE WARRANTY
INSURER ARE CONTAINED IN SECTION VI.G.

IMPORTANT PROVISIONS CONCERNING YOUR LEGAL RIGHTS AND
REMEDIES ARE CONTAINED IN SECTION IX.

2-10 Home Buyers Warranty | US_W.DS.Sv1_12_2018




SECTION I. OVERVIEW OF YOUR WARRANTIES®

& WORKMANSHIP WARRANTY

Quality is important, especially in your new home.
Your workmanship warranty establishes the standards ﬂ |

applicable tothe t, nishand materials usedinthe | —
construction of your home. Commonly used across

industries, trefersto how well the parts of the
nished product come together and nish refers to the overvi . .
verview of items covered:

Completene_ss of work. For more mformatlo_n about your Roof covering, cabinets, countertops, door panels, exterior siding, hardwood oors,
workmanship warranty, please review Section I1. basement oor, ceramic tile, drywall, interior trim, carpet, paintand replace

Egﬂg DISTRIBUTION SYSTEMS WARRANTY

You will rarely see behind the walls of your new home, k
but essential functions such as electrical, plumbing
and mechanical systems are working behind the walls.
Your distribution systems warranty establishes the
standards for your home’s electrical, plumbing and
mechanical systems. The wiring, piping and ductwork
of your new home are addressed under this warranty.
For more information about your distribution systems Overview of items covereds:

warranty, please review Section I11. Supply piping, waste piping, ductwork and electrical wiring

TH]] STRUCTURAL WARRANTY

While your home was carefully constructed and
inspected, occasionally unforeseen problems arise,
even in the best-built homes. Your structural warranty
addresses the designated load-bearing elements of

Items covered:

your home. For more_'nforma_t'on about your structural Roof framing systems, load-bearing walls and partitions, beams, columns, footings and
warranty, please review Section IV. foundation systems, oor framing systems, girders, lintels and masonry arches

Your structural warranty addresses structural
defects including those caused by certain types
of soil movement. A structural defect is actual
physical damage to designated load-bearing

elements caused by failure of the load-bearing

elements which affects their load-bearing

functions to the extent that your home becomes
SOIL MOVEMENT unsafe, unsanitary or otherwise unlivable.

*Images shown for illustration purposes only
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C. EMERGENCY REPAIRS

For the purposes of this booklet, an emergency exists when there
is a substantial risk of serious physical damage to the home or
asubstantial risk of bodily injury to its occupants if a defect or
structural defect is not immediately repaired. If you have an
emergency involving a defect or a structural defect, you must
make reasonable efforts to contact your builder/seller or warranty
administrator immediately for authorization to make emergency
repairs. If you are unable to contact these parties, you must only
take the reasonable and necessary steps to mitigate the emergency
until authorization for more extensive repairs has been approved
by your builder/seller or warranty administrator. Reasonable

and necessary action may include temporary shoring, bracing or
covering with protective material. After taking reasonable and
necessary steps to mitigate the risk, report the emergency to your
builder/seller or warranty administrator on the next business day.

D. SUBROGATION RIGHTS AND RELEASE OF LEGAL
OBLIGATION FOLLOWING REPAIR

After the repair, replacement or payment for the repair of any defect
or structural defect, you must provide a full and unconditional
written release of the builder/seller, warranty administrator,
warranty insurer and related parties, in recordable form, of all
legal obligations with respect to the defect or structural defect
and conditions arising from such defect or structural defect. Your
builder/seller or warranty insurer shall have all subrogation rights
to the extent of the costs related to any repair, replacement or
payment under this booklet, to any rights you may have against
any other person, with respect to the defect or structural defect,
except there shall be no subrogation to or assignment of any rights
that you may have against the warranty insurer and/or warranty
administrator. You agree to perform any acts and execute any
applicable documents that may be necessary for the builder/seller,
warranty administrator, warranty insurer and/or related parties
to secure and effectively enforce these rights of subrogation. You
agree to refrain from taking any action that may prejudice these
rights.

SECTION VI. IMPORTANT TERMS AND CONDITIONS THAT APPLY TO YOUR WARRANTY

A. THELIMITS OF YOUR WARRANTY

Your warranty limit is the combined total aggregate nancial
obligation and liability of the builder/seller and warranty insurer
for all claims, warranties and liability arising out of or otherwise
relating to this booklet, including but not limited to liability related
to defects and structural defects. All costs incurred by your
builder/seller and/or the warranty insurer to repair or replace any
defect or structural defect will be deducted from your warranty
limit.

Coverage under this express limited warranty shall be excess of
any other valid and collectible insurance available to you or your
builder/seller, whether primary, pro-rata or excess.

B. THERIGHT TO REPAIR, REPLACE OR PAY FOR DEFECTS
AND/OR STRUCTURAL DEFECTS

The builder/seller (or if the builder/seller is unable or unwilling,
then the warranty insurer) shall have the right to repair, replace or
pay you the reasonable cost of repair of any defect. The warranty
insurer shall have the right to repair, replace or pay you the
reasonable cost of repair of any structural defect. The design,
method and manner of such repair, and the option to repair,
replace or pay, shall be within the sole and absolute discretion

of: (@) the builder/seller in respect of a defect (or if the builder/
seller is unable or unwilling to address a defect, then the warranty
insurer), or (b) warranty insurer in respect of a structural

defect. No repair shall extend any warranty term, including
without limitation, the warranty term applicable to the defect or
structural defect that was the subject of the repair.

Repairs of a structural defect are intended to restore the home to
approximately the condition just prior to the structural defect, but
not necessarily to a like-new condition. The repair of a structural
defect is limited to:

1. Therepair of damage to designated load-bearing elements
of the home to the extent necessary to restore their load-
bearing ability.

2. The repair of non-designated load-bearing elements, items or
systems of the home to the extent such items were damaged by
the structural defect and make the home unsafe, unsanitary
or otherwise unlivable (such as the repair of inoperable
windows and doors and the restoration of functionality
of damaged electrical, plumbing, heating, cooling and
ventilating systems).

3. Therepair and cosmetic correction of only those surfaces,
nishes and coverings that are original with the home and
were (a) damaged by the structural defect, or (b) displaced or
damaged in connection with repairs related to the structural
defect.

C. INDIANARESIDENTS

If your home is located in the State of Indiana, then the
workmanship warranty set forth in Section 11 is hereby amended
so that: (a) the warranty term for the workmanship warranty
(excluding the roof on your home) is 2 years, and (b) the warranty
term for the workmanship warranty for the roof on your home is 4
years. All other provisions of this booklet remain the same.

D. HOMES WITH ORIGINAL FHA/VA FINANCING

If you are the original owner of your home and you still have the
original FHA or VA  nancing you used to purchase your home, then
the provisions of this booklet are hereby amended as follows:

1. Roof sheathing is a designated load-bearing element under
your structural warranty.

2. Ifthe warranty insurer makes a cash payment to you, then
the warranty insurer will make such payment jointly to
you and your mortgagee. You must provide the name and
address of your mortgagee, the FHA or VA case number and
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the loan number whenyou le a claimwith respecttoa
home with an FHA/VA nanced mortgage.

Termite damage shall be covered for 1 year from the
effective date of warranty.

The effective date of warranty is the date of closing of the
original FHA or VA  nancing used to purchase your home.

E. MULTI-FAMILY BUILDINGS

If your home is located in a multi-family building, then these
additional provisions apply:

1.

The common elements of your multi-family building will be
free from: () defects in workmanship during the common
elements warranty term for workmanship; (b) defects in the
electrical, plumbing and mechanical distribution systems
during the common elements warranty term for distribution
systems; and (C) structural defects in designated load-
bearing elements during the common elements warranty
term for structural defects. Each warranty term applicable
to the common elements begins on the common element
effective date of warranty. As such, the warranty term
applicable to defects or structural defects concerning
common elements may expire before the warranty term
applicable to defects or structural defects concerning your
home.

Claims for defects or structural defects concerning common
elements mustbe led by the entity governing the multi-
family building containing your home. To le aclaim, send

an email to warrantyadministration@2-10.com or call the
warranty administrator at 855.429.2109. Under the structural

warranty, the maximum claim investigation fee is $250 per unit

in the building or $5,000 per building, whichever is less. If the
structural defect claim is accepted by the warranty insurer,
the claim investigation fee will be refunded.

You agree, upon reasonable notice from the builder/seller,
warranty insurer or their respective representatives, to allow
reasonable access to or within your home during normal
business hours so repairs can be made to any adjacent space,
residence or common element. If emergency repairs are
necessary and you cannot be reached within a reasonable time
period, you waive such notice.

The aggregate warranty limit for all common elements

in a multi-family building is equal to the aggregate
remaining warranty limit for all dwellings in the multi-
family building that have a valid Certificate of Warranty
Coverage with an unexpired warranty term. In the event
that one or more dwellings in the multi-family building

do not have a Certificate of Warranty Coverage or do not
have a Certificate of Warranty Coverage with an unexpired
warranty term, then the aggregate warranty limit for

all common elements shall be reduced pro-rata, based
upon the ratio of the aggregate original sale price of all
dwellings having a Certificate of Warranty Coverage with
an unexpired warranty term, divided by the total original
sales price of all dwellings in the multi-family building. All
costs incurred by the builder/seller and/or the warranty
insurer to repair or replace any defect or structural defect
concerning a common element will be deducted on a
pro-rata basis from the remaining warranty limit for each

dwelling in the multi-family building with Certificate of
Warranty Coverage with an unexpired warranty term,
based upon the proportion of the original sales price of each
such dwelling, divided by the total aggregate original sales
price of all such dwellings.

If your home is in a multi-family building served by a
detached structure, and if all dwellings within each multi-
family building served by that detached structure was

issued a Certificate of Warranty Coverage, then your builder/
seller agrees that each such detached structure will be

free from: (a) defects in workmanship during warranty term
for workmanship; (b) defects in the electrical, plumbing

and mechanical distribution systems during warranty

term for distribution systems; and () structural defects in
designated load-bearing elements during the warranty
term for structural defects. The aggregate warranty limit
for each detached structure is equal to the aggregate
remaining warranty limit for all dwellings that have a

valid Certificate of Warranty Coverage with an unexpired
warranty term in each multi-family building served by
the detached structure, divided by the total number of
detached structures serving each multi-family building.
The effective date of warranty for a detached structure is the
earliest of the date the detached structure was rstputinto
use or the date that the certi cate of occupancy was issued.
Al costs incurred by the builder/seller and/or the warranty
insurer to repair or replace any defect or structural defect
concerning a detached structure will be deducted ona
pro-rata basis from the remaining warranty limit for each
dwelling with Certificate of Warranty Coverage with an
unexpired warranty term in the multi-family buildings
served by the detached structure, based upon the
proportion of the original sales price of each such dwelling,
divided by the total aggregate original sales price of all such
dwellings.

F. EXCLUSIONS

Your builder/seller and the warranty insurer shall have no liability,
obligation or responsibility relating to, arising from or in any way
concerning any of the following items, each of which are speci cally
excluded under this booklet:

1.

Any damage, loss or costs incurred by you in connection with
any of the following:

a. Adefect or structural defect that rstoccurs outside of
the applicable warranty term, including but not limited to
“walk-through” or “punch list” items that were identi ed
prior to the effective date of warranty.

b. Any condition that has not resulted in observable or
measurable physical damage to your home.

c. The diminished market value of your home resulting from
adefect, structural defect or the repair of a defect or
structural defect.

d. Shelter, transportation, food, moving, storage or any other
costs due to loss of use, inconvenience or annoyance arising
from any defect, structural defect or the repair of a defect
or structural defect.
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place in your home, unless the arbitrator agrees to an alternative
location. All administrative fees of the arbitration service conducting
the arbitration and the fees of the arbitrator shall be allocated to the
Arbitration Parties as provided in the rules the arbitration service,
subject to the discretion of the arbitrator to reallocate such feesin the
interests of justice. If the rules of the arbitration service conducting
the arbitration do not allocate such fees, then the administrative

and initial ling fees of the arbitration service shall be paid by the
Arbitration Partywho les the Dispute, with any additional fees being
allocated among the Arbitration Parties at the arbitrator’s discretion.

The arbitration provision of this Section V1.G covers Disputes based
upon contract, tort, consumer rights, fraud and other intentional
torts, negligence, constitution, statute, regulation, ordinance,
common law and equity. A demand for arbitration shall be made
within a reasonable time after the Dispute has arisen, but in no event
after the date when institution of legal or equitable proceedings would
be barred by the applicable statute of limitations. The decision of the
arbitrator shall be nal and binding and may be entered as a judgment
inany court of competent jurisdiction. The Arbitration Parties each
agree that the provisions of this Section VI.G involves and concerns
interstate commerce and that the interpretation of this Section VI.G

shall be governed by the Federal Arbitration Act (9U.S.C. § 1, et seq.),
to the exclusion of any different or inconsistent federal, state or local
law, ordinance or judicial rule. The arbitration provision in this Section
VI.Gis self-executing. Any disputes concerning the interpretation or
enforceability of this Section VI.G, including without limitation, its
revocability or voidability for any cause, the scope of arbitral issues
and any defense based upon waiver, estoppel or laches shall be decided
solely by the arbitrator.

The prevailing party in any court action brought for the enforcement
or interpretation of the arbitration provision of this Section VI.G shall
be entitled to receive from the losing party a reasonable sum for its
attorneys’ fees and costs, in addition to any other relief to which it may
be entitled.

You hereby agree that you will only bring a Dispute in your individual
capacity, and not as a plaintiff or class member in any purported class,
multiple plaintiff, collective, representative or similar proceeding (each
a“Class Action”). You expressly agree to not maintain any Class Action
in any forum. Instead you agree to have each and every Dispute decided
individually through arbitration. Claims cannot be consolidated in
arbitration unless the Arbitrating Parties agree in writing.

SECTION VII. WORDS WITH SPECIAL MEANING

“Actual physical damage” means observable or measurable damage
to aload-bearing element as a result of bending, cracking, buckling,
crushing, dislocation or distortion of such load-bearing element.
Damage that is not seen but is supposed, inferred or predicted is not
actual physical damage.

“Associated symptoms of distress” means your home has one or more
of the following conditions of distress: doors or windows that stick,
bind or will not operate as intended; noticeable oor slopes; slope in
cabinets, countertops, tubs, showers or other horizontal surfaces;
separation of building materials or framing members; buckling of
attached nish materials.

“Builder/Seller” means the home builder or seller listed on the
Certificate of Warranty Coverage, and is the person or entity
providing you with the express limited warranties described in this
booklet. Builder/Seller is responsible for all obligations related to
your workmanship warranty and distribution systems warranty.

“Certificate of Warranty Coverage” is the document issued by the
warranty administrator con rming that your builder/seller took

all steps required to enroll your home into the 2-10 HBW New Home
Warranty Program and con rms your eligibility to receive the bene ts
of the express limited warranties described in this booklet during the
applicable warranty term.

“Common element” means all parts of acondominium or common
interest building other than the interior of your home. Common
elements may include tness facilities, hallways, lobbies, stairways
and shared electrical, plumbing and mechanical distribution systems.

“Common element effective date of warranty” means the earlier
of the dateacerti cate of occupancy is issued for the multi-family
building or the date a dwelling unit in the buildingwas rst occupied.

“Commercial space” means any unit within a multi-family building
that is used primarily for a non-residential purpose.

“Construction Performance Guidelines” mean the performance
standard(s) set forth in Section V111, which the home, element or
component must satisfy.

“Defect” means a failure to meet the Construction Performance
Guidelines for workmanship and distribution systems set forth in
Section VIII of this booklet.

“Detached structure” is a building that is not attached to the multi-
family building, such as club houses, daycare, tness centersor
parking structures, but is still owned in common by the multi-family
building association or unit owners and is designated for common use
by the owners of the dwellings within the multi-family building.

“Designated load-bearing elements” are load-bearing walls and
partitions, footings and foundations systems, beams, girders, lintels,
masonry arches, columns, roof framing systemsand oor framing
systems.

“Effective date of warranty” means the date the express limited
warranties described in this booklet each goes into effect. The date
will be the earliest of either (1) the closing date on which you obtained
ownership of the home, or (2) the date anyone rstbegan living in the
home if before your closing date.
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“Home” means the dwelling unit and garage (if any) or the commercial
space (if any) located at the address shown on the Certificate of
Warranty Coverage.

“Multi-family building” is a building in a common interest community
that may consist of dwelling units, shared parking spaces, commercial
space and common elements.

“Reasonable time” is the amount that is fairly necessary to do
whatever is required to be done, as soon as circumstances permit.
Circumstances include, but are not limited to weather, material
availability, nature of de ciency and builder/seller’s service policies.

“Soil movement” means subsidence or expansion of soil caused by
shrinkage, swelling or consolidation.

“Structural defect” isde ned as actual physical damage to one or
more designated load-bearing element of the home caused by failure
of such load-bearing element that affects their load-bearing functions
to the extent your home becomes unsafe, unsanitary or otherwise
unlivable.

“Unsafe” means actual physical damage that results in a structural
hazard wherein one or more designated load-bearing elements can
no longer safely carry design loads.

“Unsanitary” means actual physical damage that results in your
home being un tfor occupancy due to the intrusion of harmful
environmental elements.

“Unlivable” means actual physical damage with one or more
associated symptom of distress caused by post-construction
movement resulting in either:

e De ectiongreaterthan1inchin 30 feet (also expressed
asde ection greater than 0.28%) when measured over the
entire length, width or diagonal of your home. De ectionis
the vertical displacement of the foundation or - oor framing
system due to bending either upward or downward. It is
calculated as the vertical distance between a point on the
de ected surface and a straight line that connects the end
points. The minimum length used for determining de ection
along a diagonal line is 20 feet. Unless there is an authoritative
as-built elevation survey of your home, the calculation of
de ection will allow for an additional halfinch of de ectionin
thede ecting span; or

e Tiltinexcess of 1% when measured over the entire length,
width or diagonal of your home. Tilt is a slope in intended level
foundationand oor surfaces. Itis calculated as the difference
in elevation of opposite end points of a horizontal span,
divided by the distance between the points. The minimum
length used for determining tilt along a diagonal line is 20 feet.

“Warranty” or collectively “Warranties” means the express limited
workmanship, distribution systems and structural warranties set forth
in this booklet provided to you by the builder/seller.

“Warranty administrator” means Home Buyers Warranty Corporation.
The warranty administrator is the creator and administrator of the
2-10 HBW New Home Warranty Program and is available to answer any
questions you may have about the express limited warranties provided
to you by your builder/seller under this booklet.

“Warranty insurer” is the third-party insurance provider for your
warranty and is responsible for all obligations related to your
structural warranty. The warranty insurer is also responsible for the
obligations related to your workmanship and distribution systems
warranties, but only in the event that your builder/seller is unable or
unwilling to perform these obligations.

“Warranty limit” is equal to the nal sales price of the home, as
identi ed on the Application for Home Enrollment on record with the
warranty administrator when the nal sales price includes land. If
the land was provided by you, the warranty limit is equal to the nal
sales price of the home, multiplied by a factor of 1.25, provided the
calculation was performed on the Application for Home Enrollment.
The dollar amount of your warranty limit will be stated on your
Certificate of Warranty Coverage.

“Warranty term” means the period of time during which the
workmanship, distribution systems and structural warranties are
effective. Each warranty term starts on the effective date of
warranty or common element effective date of warranty. The
duration of each warranty term for each of the workmanship,
distribution systems and structural warranties is indicated on your
Certificate of Warranty Coverage.

“You,” “your” and similar words means the person or persons who
are the legal owners of the home covered by the express limited
warranties described in this booklet.
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SECTION VIII. CONSTRUCTION PERFORMANCE GUIDELINES

A. WORKMANSHIP AND DISTRIBUTION SYSTEMS B. MEASUREMENTS

WARRANTIES To determine whether cracks, open joints, separations or gaps are
The fo"owing Construction Performance Guidelines app|y on|y within the Construction Performance Guidetin.es, you can use a
to the workmanship and distribution systems warranties and steel rule or tape measure. The edges of U.S. coins can also be used

represent the standards of construction quality your home should ~ for approximate measurements as follows:
meet. Items that fail to meet these Construction Performance

Guidelines require corrective action by your builder/seller. Your Dime =approximately 1/32 inch

builder/seller will make a good faith effort to match and replace Quarter = approximately 1/16 inch

with your original choice of colors and materials, except where _

you custom-ordered the items. Your builder/seller cannot be To measure bow, out of plumb and levelness, you can use either a
responsible for discontinued items, changes in dye lots, colors or 32inch level or adapt the more common 48 inch carpenter’s level.

patterns, items ordered outside of the original construction or
normal wear and deterioration.

The Construction Performance Guidelines in this booklet are based
on the National Association of Home Builders Residential Construction
Performance Guidelines, Fifth (5') Edition.

TABLE OF CONTENTS
FOR CONSTRUCTION PERFORMANCE GUIDELINES

1 SiteWork ... 15
2 FoundationandConcrete........................... 16
3 MASONIY ...oooviiiiiiiiiiiii 17
4 CarpentryandFraming..................ccooeeen. 18
5 Thermal and Moisture Protection ............... 20
6 Doorsand Windows.................cccccviiiiinnnn. 24
7 Finishes ... 26
8 Specialties...........ccovvvviiiiiiiiiiiiii 31
9 Cabinets, Vanities and Countertops............ 31
10 Mechanical ... 33
11 Electrical Components ....................coooeei. 35
12 Mechanical Systems .............cccccociiiiiiiinns 36
13 Electrical Systems ..............cccccoeeiiiiiiiiiinnn. 37

US_W.DS.Sv1_12_2018 | 2-10 Home Buyers Warranty



1.

SITEWORK
1.1  GRADING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

1.2 DRAINAGE

Settling of ground around foundation, utility trenches or other areas on the property where
excavation and backfill have taken place that affect drainage away from home.

Settling of ground around foundation walls, utility trenches or other lled areas that exceeds a maximum of 6 inches from nished
grade established by builder/seller.

If builder/seller has provided nal grading, builder/seller shall 1l settled areas affecting proper drainage, one time only, during
the workmanship warranty term. You are responsible for removal and replacement of shrubs and other landscaping affected by
placement ofthe II.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Improper surface drainage.

Necessary grades and swales shall be established to provide proper drainage away from the home. Site drainage, under the limited
warranty, is limited to grades and swales within 10 feet of the foundation of the home. Standing or ponding water shall not remain
in these areas for a period longer than 24 hours after arain, except in swales that drain from adjoining properties or where a sump
pump discharges. In these areas, an extended period of 48 hours is to be allowed for water to dissipate. The possibility of standing
water after an unusually heavy rainfall should be anticipated and is not to be considered ade ciency. No grading determination is
to be made while there is frost or snow or when the ground is saturated.

Initially establish the proper grades, swales and drainage away from home. You are responsible for maintaining such grades and
swales once constructed by the builder/seller. Builder/Seller is not responsible for drainage de ciencies attributable to grading
requirements imposed by state, county or local governing agencies.

Standing or ponding water outside of de ned swales and beyond 10 feet from the foundation of the home, or that is within 10 feet
but is caused by unusual grade conditions, or retention of tree areas, is not considered ade ciency. Standing or ponding water
caused by changes in the grade or placement of sod, fencing or any other obstructions by you are excluded from limited warranty
coverage.

De ciency
Construction

Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Soil Erosion.

None. No coverage.

None. Builder/Seller is not responsible for soil erosion due to acts of God, weather conditions, property alterations by you,
construction on adjacent properties, utility company’s work or other conditions beyond the builder/seller’s control.

Soil erosion and runoff caused by failure of you to maintain the properly established grades, drainage structures and swales;
stabilized soil, sodded, seeded and landscaped areas; are excluded from limited warranty coverage.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Grassed or landscaped areas that are disturbed or damaged due to work performed by builder/
seller on the propertyin correcting a deficiency.

Landscaped areas that are disturbed during repair work are de ciencies.

Restore grades, seed and landscape to meet original condition. Builder/Seller is not responsible for grassed or landscaped areas
that are damaged by others, including any work performed by public or private utility companies.

Replacement of trees and large bushes that existed at the time home was constructed or those added by you after occupancy or
those that subsequently die are excluded from limited warranty coverage.










3.1 UNIT MASONRY (BRICK, BLOCK AND STONE) CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Cracks in concrete block basement walls.

Small shrinkage cracks that do not affect the structural ability of masonry foundation walls are not unusual. Cracks 1/4 inch or
greaterinwidth are de ciencies.

Investigate to determine cause. Builder/Seller shall take the necessary steps to remove the cause and make repairs by pointing
and patching, reinforcement or replacement of the defective courses.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Concrete block basement wall is bowed.

Block concrete walls shall not bow in excess of 1 inch in 8 feet when measured from the base to the top of the wall.

Repair basement walls that are bowed in excess of 1 inch in 8 feet.

None.

3.2 STUCCO AND CEMENT PLASTER

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Cracking or spalling of stucco and cement plaster.

Hairline cracks in stucco or cement plaster are common especially if applied directly to masonry backup. Cracks greater than 1/8
inch inwidth or spalling of the nish surfacesare de ciencies.

Scrape out cracks and spalled areas, one time only, during the workmanship warranty term. Fill with cement plaster or stucco to
match nish and color as close as possible.

Builder/Seller is not responsible for failure to match color or texture due to the nature of material.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Separation of coating from base on exterior stucco wall.

The coating shall not separate from the base on an exterior stucco wall.

Repair areas where the coating has separated from the base.

Builder/Seller is not responsible for failure to match color or texture due to the nature of the material.

4. CARPENTRY AND FRAMING

Builder/Seller
Responsibility

4.1 PLYWOOD AND JOISTS
De ciency Wood subfloor squeaks or seems loose.
Construction d and objectionabl k dbyi installation or | b de ciencies, b I k-proof
Performance Loud and ol ]ectlona € squeaks cause ylmproperlnsta ationor loosesub oorarede ciencies, butatotal Yy SQueak-proo
Guidelines oor cannot be guaranteed.

Refasten any loose sub oor or take other corrective action to reduce squeaking to the extent possible within reasonable repair
capability, without removing oorand ceiling nishes.

Floor squeaks may occur whenasub oor that has come loose from the joistsis de ected by the weight of a person and rubs
against the nails that hold it in place. Squeaks may also occur when one joistisde ected while the other members remain

Exclusions stationary. The Construction Performance Guidelines require the builder/seller to make a reasonable attempt to eliminate
squeaks without requiring removal of oor and ceiling nishes, nailing loose sub ooring with casing nails into the carpet surface
and countersinking the head is an acceptable practice.

De ciency Uneven wood framed floors.

Construction

Performance Wood oors shall not have more than a 1/4 inch ridge or depression within any 32 inch measurement.

Guidelines

Builder/Seller
Responsibility

Exclusions

Correct or repair to meet the Construction Performance Guidelines.

None.







4.2 FINISH CARPENTRY CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Interior trim is split.

Splits, cracks and checking greater than 1/8 inch inwidth are de ciencies.

Repair the affected area to meet the Construction Performance Guidelines, one time only, during the workmanship warranty
term. Re nished or replaced areas may not match surrounding surfaces exactly.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Hammer marks visible on interior trim.

Hammer marks on interior trim shall not be readily visible from a distance of 6 feet under normal lighting conditions.

Fill hammer marks and re nish or replace affected trim to meet the Construction Performance Guidelines. Re nished or replaced
areas may not match surrounding areas exactly.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Exposed nail heads in woodwork.

Setting nailsand Iling nail holes are considered part of painting and nishing. After painting or nishing, nails and nail holes
shall not be readily visible from a distance of 6 feet under normal lighting conditions.

Fill nail holes, where required, and if necessary touch up paint, stain or varnish to match as closely as possible.

Nail holes do not have to be lled where the surface nish is not conducive or so designed to have nail holes lled because of the
product. Nail holes in base and triminun nished rooms, or closets, do not have tobe lled.

THERMAL AND MOISTURE PROTECTION

5.1 WATERPROOFING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Leaks in basement or in foundation/crawl space.

Leaks resulting in actual trickling of water through the walls or seeping through the oorarede ciencies.

Take such action as is necessary to correct basement and crawl space leaks, except where the cause is determined to be the
result of your negligence. Where a sump pit has been installed by builder/seller in the affected area, but the sump pump was not
contracted for or installed by builder/seller, no action is required until a properly-sized pump is installed by you in an attempt
to correct the condition. Should the condition continue to exist, then builder/seller shall take necessary action to correct the
problem.

Leaks caused by landscaping improperly installed by you, or failure by you to maintain proper grades, are excluded from limited

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Exclusions warranty coverage. Dampness in basement and foundation walls or in concrete basement and crawl space oors is often common
to new constructionandisnotade ciency.
5.2 INSULATION
De ciency Insufficient insulation.

Insulation that is not installed around all habitable areas as required by prevailing building code isade ciency.

Install insulation of suf cient thickness and characteristics to meet the prevailing building code. In the case of dispute, cost
for investigating the suf ciency of insulation and restoring areas to prior condition is to be borne by you if it is found that the
standard has been met by builder/seller.

None.




5.2 INSULATION CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Sound transmission between rooms, floor levels, adjoining condominium units in a building or from the
streetinto home.

None. No coverage.

None.

None.

5.3 VENTILATION AND MOISTURE CONTROL

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Water accumulates in a crawl space.

Crawl spaces should be graded and proper exterior foundation drains installed as required by the prevailing building codes to
prevent water from accumulating. Standing water in more than 20 percent of the crawl space or more than 4 inches deep in any
contiguous area of 16 square feet, isade ciency.

Take corrective measures to meet the Construction Performance Guidelines.

Builder/Seller is not responsible for water accumulation caused by failure by you to maintain the properly established grades,
drainage structures and swales or improper landscaping practices by you.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Condensation is evident on the vented crawl space surfaces.

Builder/Seller will install the ventilation and vapor barrier required by the prevailing building code.

Take corrective actions to meet the Construction Performance Guidelines. If the crawl space is ventilated as required by
applicable building codes, then no corrective action is required.

Temporary conditions that cause condensation that cannot be eliminated by ventilation and a vapor barrier. Sealed and
conditioned crawl spaces do not require ventilation and are not de ciencies.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Inadequate ventilation or moisture controlin attics or roofs.

Attics or roofs shall have adequate ventilation to remove moisture or other approved method of moisture control. Ventilation or
other moisture control methods shall be considered inadequate if there is damage to supporting members or insulation due to
moisture accumulation.

Investigate to determine cause and make necessary repairs. Corrective action may include the installation of properly-sized
louvers, vents, vapor retarder or other locally-approved method of moisture control.

You are responsible for keeping existing vents unobstructed. Locally-approved and properly constructed “hot roof” or other

Exclusions alternative roof designs may not require ventilation and where there is no evidence of moisture damage to supporting members or
insulation, are notde ciencies.
De ciency Attic vents or louvers leak.

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Attic vents and louvers shall not leak.

Repair or replace the roof vents as necessary to meet the Construction Performance Guidelines.

In Itration of wind-driven rain and snow are not considered leaks and are beyond the control of the builder/seller.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Bath or kitchen exhaust fans improperly vented into attic.

Bath or kitchen exhaust fans that are vented into attics causing moisture to accumulate, resulting in damage to supporting
members or insulation, are de ciencies.

Vent exhaust fans to the outside to correct de ciencies.

None.




5.4 SEALANTS

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Water or air leaks in exterior walls due to inadequate caulking.

Joints and cracks in exterior wall surfaces and around openings that are not properly caulked, to exclude the entry of water or
excessive drafts, areade ciency.

Repair and/or caulk joints in exterior wall surfaces. Correct one time only during the workmanship warranty term.

You must maintain caulking once the condition is corrected.

5.5 EXTERIOR SIDING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Delamination or splitting of exterior siding.

Exterior siding that delaminates or splits wider than 1/8 inch and longer than 1 inch are de ciencies.

Repair/replace only the damaged siding. Siding to match the original as closely as possible, however, you should be aware that the
new nish may not exactly match the original surface texture or color.

Delaminated or split siding due to your actions or neglect, such as delamination caused by sprinkler system repeatedly wetting
siding, isnotade ciency.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Loose or fallen siding.

All siding that is not installed properly, which causes some to come loose or fall off, isade ciency.

Reinstall or replace siding and make it secure.

Loose or fallen siding due to your actions or neglect, such as leaning heavy objects against siding, impact or sprinkler systems

Exclusions repeatedly wetting siding isnotade ciency.

De ciency Siding is bowed.

Construction

Performance Bows exceeding 1/2 inch in 32 inches are de ciencies.
Guidelines

Builder/Seller
Responsibility

Repair bowed siding to meet standard. If replacement of siding is required, builder/seller will match original material as closely as
possible. You should be aware that the new nish may not exactly match the original surface texture or color.

Bowed siding due to your actions or neglect, such as bowing caused by sprinkler system repeatedly wetting siding is not a

Exclusions -

de ciency.
De ciency Aluminum or vinyl siding is bowed or wavy.
Construction - - - - S - . Lo . . - .
Performance Some waviness in aluminum or vinyl siding is expected. Waves or similar distortions in aluminum or vinyl siding are considered
Guidelines excessive only if they exceed 1/2 inch in 32 inches.

Builder/Seller
Responsibility

Correct any waves or distortions to comply with the Construction Performance Guidelines by reinstalling or replacing siding as
necessary.

Builder/Seller is not responsible for distorted or melted vinyl siding due to an external heat source, such as a barbeque grill, re

Exclusions . -
orre ection from glass doors or windows.
De ciency Exterior siding is faded.
Construction - . . .
Performance Any c_o!or siding when exposed to uItravnoIe_t rays of the sun will fade. Panels installed on the same wall, and under the same
Guidelines conditions, should fade at the same approximate rate.

Builder/Seller
Responsibility

Exclusions

None.

Builder/Seller is not responsible for fading siding. You should contact the manufacturer with questions or claims regarding
changes in color of exterior siding. Siding that is shaded differently from the rest of the wall, such as under shutters or behind
vegetation, may show color and fade variations.




5.5 EXTERIOR SIDING CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Exterior siding trim is loose.

Trim should not separate from the home by more than 1/4 inch.

Reinstall trim as necessary to meet the Construction Performance Guidelines.

Vinyl siding and accessories should not be caulked in most circumstances, as caulking could impact the product’s contraction and
expansion characteristics.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

5.6 ROOFING

Nails have stained siding.

Nail stains exceeding 1/2 inch in length and visible from a distance of 20 feetare de ciencies.

Correct by either removing stains, painting or staining the affected area, matching colorand nish as closely as possible. Where
paint or stain touch up affects the majority of the wall surface, the whole area shall be re nished.

“Natural weathering” or semitransparent stains are excluded from coverage.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Roof shingles have blown off.

Shingles shall not blow off in winds less than the manufacturer’s standards or speci cations.

Replace shingles that blow off in winds less than the manufacturer’s standards or speci cations only if improper installation is
shown to be the cause.

Shingles that blow off in winds less than the manufacturer’s standards, or speci cations due to amanufacturing defectin
the shingles, are the manufacturer’s responsibility. Shingles that blow off in hurricanes, tornadoes, hailstorms or winds,

Exclusi . - . L .
xelustons including gusts greater than 60 miles per hour, are notde ciencies. You should consult the shingle manufacturer’s warranty for
speci cations, standards and manufacturer’s warranty responsibility if shingles blow off in higher wind speeds.
De ciency Defective shingles.

Construction
Performance
Guidelines

Builder/Seller

None. No coverage.

Responsibility None.
. Manufacturing defects in shingles are not covered under the limited warranty. You should consult the shingle manufacturer’s
Exclusions . . , el
warranty for speci cations, standards and manufacturer’s warranty responsibility.
De ciency Standing water on built-up roofs.

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Water shall drainfroma at or low pitched roof within 24 hours of a rainfall.

Take corrective action to assure proper drainage of the roof.

Minor ponding or standing of water is not considered ade ciency.

5.7 SHEET METAL

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Gutters and downspouts leak.

Gutters and downspouts that leak are de ciencies.

Repair leaks in gutters and downspouts.

None.




5.7 SHEET METAL CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Water remains in gutters after rain.

Small amounts of water may remain in some sections of the gutter for a short time after a rain. Standing water in gutters shall not
exceed 1/2 inch indepth.

Repair gutters to assure proper drainage.

You are responsible for keeping gutters and downspouts free from debris that would obstruct drainage.

DOORS AND WINDOWS

6.1

DOORS: INTERIOR AND EXTERIOR

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Warpage of interior or exterior doors.

Interior and exterior doors that warp, so as to prevent normal closingand tarede ciencies. The maximum allowable warpage of
aninterior door is 1/4 inch when measured from corner to corner.

Repair or replace as may be required. New doors to be re nished to match the original as closely as possible.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Door binds against jamb, head of doorframe or does not lock.

Passage doors that do not open and close freely without binding against the doorframe are de ciencies. Lock boltisto tthe
keeper to maintain a closed position.

Adjust door and keeper to operate freely.

Wood doors may stick during occasional periods of high humidity.

De ciency

Construction

Door panels shrink and expose bare wood.

Performance None. No coverage.

Guidelines

Builder/Seller None

Responsibility ’

Exclusions Door panels will shrink due to the nature of the material, exposing bare wood at the edges and are not de ciencies.
De ciency Door panels split.

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Door panels that have split to allow light to be visible through the door are de ciencies.

Iflightisvisible, Ilcrackand nish panel to match as closely as possible. Correct one time only during the workmanship warranty
term.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Bottom of doors drag on carpet surface.

Where itis understood by builder/seller and you that carpet is planned to be installed as oor nish by builder/seller, the bottom
of the doors dragging on the carpetare de ciencies.

Undercut doors as required.

Where carpet selected by you has excessively high pile, you are responsible for any additional door undercutting.







6.5 STORM DOORS, WINDOWS AND SCREENS

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Storm doors, windows and screens do not operate or fit properly.

Storm doors, windows and screens, when installed, that do not operate or t properly to provide the protection for which they are

intended, are considered de ciencies.

Make necessary adjustments for proper tand operation. Replace when adjustment cannot be made.

Missing screens, rips or gouges in the screen mesh.

6.6 WEATHER-STRIPPING AND SEALS

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Drafts around doors and windows.

Somein ltration is usually noticeable around doors and windows, especially during high winds. No daylight shall be visible
around frame when window or exterior door is closed.

Repair to meet Construction Performance Guidelines.

In high wind areas, you may need to have storm windows and doors installed to eliminate drafts.

6.7 GLASS AND GLAZING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Clouding and condensation on inside surfaces of insulated glass.

Insulated glass that clouds up, or has condensation on the inside surfaces of the glass, isade ciency.

Replace glass in accordance with window and glass manufacturer’s requirements.

Glass breakage.

7.1

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

FINISHES
LATH AND PLASTER

Glass surfaces are scratched.

Glass surfaces should not have scratches visible from 10 feet under normal conditions.

Repair or replace any scratched surfaces.

Scratches in glass must be reported prior to occupancy. Builder/Seller is not responsible for scratches in glass reported after
occupancy.

De ciency
Construction

Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Cracks in plaster wall and ceiling surfaces.

Hairline cracks are not unusual. Cracks in plaster wall and ceiling surfaces exceeding 1/16 inch inwidth are de ciencies.

Repair cracks that are greater than 1/16 inch in width, and touch up paint to match as closely as possible, one time only. Such

conditions should be reported near the end of the rstyear of limited warranty coverage to allow for normal settlement in home.

None.




7.2  DRYWALL

De ciency
Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Drywall cracks.

Hairline cracks are not unusual. Cracks in interior gypsum board, or other drywall materials exceeding 1/16 inch in width, are
de ciencies.

Repair cracks that are greater than 1/16 inch in width and touch up paint to match as closely as possible, one time only. Such
conditions should be reported near the end of the rstyear of limited warranty coverage to allow for normal settlement in home.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Nail pops, blisters or other blemishes are visible on finished wall or ceiling.

Nail pops and blisters that are readily visible from a distance of 6 feet under normal lighting conditions are de ciencies.

Repair such blemishes, and touch up paint to match as closely as possible, one time only. Such conditions should be reported near
the end of the rstyear of limited warranty coverage to allow for normal settlement of the home.

Depressions or slight mounds at nail heads. Builder/Seller is not responsible for nail pops or blisters that are not visible, such as
those covered by wallpaper.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Cracked corner bead, excess joint compound, trowel marks or blisters in tape joints.

Cracked or exposed corner bead, excessive joint compound, trowel marks or blisters in drywall tape, are de ciencies.

Repair to meet Construction Performance Guidelines, and touch up paint to match as closely as possible, one time only. Such
conditions should be reported near the end of the rstyear of limited warranty coverage to allow for normal settlement of the
home.

None.

7.3 HARD SURFACES

De ciency
Construction

Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Flagstone, marble, quarry tile, slate or other hard surface flooring is broken or loose.

Tile, agstone or similar hard-surfaced sanitary ooring that cracks or becomes loose isade ciency. Sub oorand wallboard are
required to be structurally sound, rigid and suitable to receive nish.

Replace cracked tiles, marble or stone and resecure loose tiles, marble or stone ooring.

Cracking and loosening of ooring caused by your negligence isnotade ciency. Builder/Seller is not responsible for color and
pattern variations or discontinued patterns of the manufacturer.

De ciency
Construction
Performance
Guidelines
Builder/Seller
Responsibility

Exclusions

Cracks appear in grouting of ceramic tile joints, or at junctions with other material, such as a bathtub,
shower or countertop.

Cracks in grouting of ceramic tile joints in excess of 1/16 inch arede ciencies. Regrouting of these cracks is your maintenance
responsibility after the builder/seller has regrouted once.

Repair grouting as necessary, one time only, during the workmanship warranty term. The use of an elastic substance such as grout
caulk, at junctures between tile and other materials, is often more effective than grout and is considered an acceptable method of
repair.

Open cracks or loose grouting, where the wall surface abuts the ashing lip at a tub, shower basin or countertop are considered
your maintenance responsibility and any resultant damage to other nish surfaces due to leaks, etc. are not considered
de ciencies.




7.4  RESILIENT FLOORING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Nail pops appear on the surface of resilient flooring.

Readily apparent nail popsare de ciencies.

Correct nail pops that have caused damage to the oor material, and repair or replace damaged oor covering in the affected area.
Builder/Seller is not responsible for color and pattern variations or discontinued patterns of the manufacturer.

None.

De ciency
Construction

Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Depressions or ridges appear in the resilient flooring due to subfloor irregularities.

Readily apparent depressions or ridges exceeding 1/8 inch are ade ciency. The ridge or depression measurement is taken as the
gap created at one end of a 6 inch straight edge placed over the depression or ridge with 3 inches on one side of the de ciency
held tightly to the oor.

Take required action to bring the de ciency within acceptable tolerances, so as to not be readily visible. Builder/Seller is not
responsible for discontinued patterns or color variations in the oor covering, your neglect or abuse or installations performed by
others.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Resilient flooring or base loses adhesion.

Resilient ooring or base that lifts, bubbles or becomes unglued isade ciency.

Repair or replace resilient ooring or base as required. Builder/Seller is not responsible for discontinued patterns or color
variations.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Seams or shrinkage gaps show at resilient flooring joints.

Gaps in excess of 1/32 inch inwidth in resilient  oor covering jointsare de ciencies. Where dissimilar materials abut, agap in
excessof 1716 inchisade ciency.

Repair or replace the resilient ooring to meet the Construction Performance Guidelines. Builder/Seller is not responsible for
discontinued patterns or color variations of oor covering. Proper repair can be affected by sealing gap with seam sealer.

None.

7.5 HARDWOOD OR LAMINATE FLOORING

De ciency
Construction

Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Cupping, open joints or separations in wood and laminate flooring.

Open joints or separations between oorboards of nished ooring shall not exceed 1/8 inch inwidth. Cupsinstrip oorboards
shall not exceed 1/16 inch in height in a 3 inch maximum distance, when measured perpendicular to the length of the board.

Determine the cause and if the result of ade ciency in workmanship or material, correct one time only. For repairable de ciencies,
repair cracksby llingandre nishing to match the wood surface as closely as possible. For non-repairable de ciencies, replace
and nish affected area to match remaining ooring as closely as possible.

Hardwood oors are subject to shrinkage and swell, due to seasonal variations in the humidity level of home. While boards may be
installed tight together, gaps or separations may appear during heating seasons or periods of low humidity. Gaps or separations
that close during non-heating seasons are not considered de ciencies. You should be familiar with the recommended care and
maintenance requirements of your wood oor. Repeated wetting and drying, or wet mopping may damage wood or laminate

nishes. Dimples or scratches can be caused by moving furniture or dropping heavy objects, and certain high heel style shoes may
cause indentations. These conditions are not covered by the limited warranty.










7.8 CARPETING CONTINUED

8.1

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Carpet loosens or the carpet stretches.

When stretched and secured properly, wall-to-wall carpet installed as the primary  oor covering shall not come up, loosen or
separate from the points of attachment.

Restretch or resecure carpet to meet Construction Performance Guidelines, one time only, during the workmanship warranty
term.

None.

SPECIALTIES

FIREPLACES

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Fireplace or chimney does not draw properly, causing smoke to enter home.

A properly designed and constructed replace or chimney shall function correctly. High winds can cause temporary negative or
down drafts. Negative drafts can also be caused by obstructions, such as tree branches, steep hillsides, adjoining homes and
interior furnaces. In some cases, it may be necessary to open a window slightly to create an effective draft. Since negative draft
conditions could be temporary, it is necessary for you to substantiate the problems to the builder/seller by constructinga reso
the condition can be observed.

When it is determined that the malfunction is based upon improper construction of the  replace, the builder/seller shall take the
necessary steps to correct the problem, one time only, during the workmanship warranty term.

Whenitis determined that the replace is properly designed and constructed, but still malfunctions due to natural causes beyond

Exclusi . . ; .

xelusions builder/seller’s control, builder/seller is not responsible.
De ciency Chimney separation from structure to which it is attached.
Construction . . : : ; ; ; ; ;
Performance Newly built rep_laces will often incur sllght_ amounts of separation. Separation that exceeds 1/2 inch from the main structure in
Guidelines any 10 foot vertical measurementisade ciency.

Builder/Seller
Responsibility

Exclusions

Builder/Seller shall correct. Caulking or grouting is acceptable, unless the cause of the separation is due to structural failure of
the chimney foundation. In that case, caulking is unacceptable.

None.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Cracks in masonry hearth or facing.

Small hairline cracks in mortar joints resulting from shrinkage are not unusual. Heatand ames fromnormal res can cause
cracking.

None.

Exclusions I Heatand amesfromnormal rescan cause crackingof rebrick and mortar joints. This should be expected and is not covered.

9. CABINETS, VANITIES AND COUNTERTOPS
9.1  KITCHEN CABINETS AND VANITIES

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Kitchen and vanity cabinet doors and drawers bind.

Cabinet doors and drawers shall open and close with reasonable ease.

Adjust or replace doors and drawers as necessary to meet Construction Performance Guidelines.

Exclusions None.

De ciency Warping of kitchen and vanity cabinet doors and drawer fronts.

Construction . . .

Performance Warpage that exceeds 1/4 inch as measured from the face of the cabinet frame to the furthermost point of warpage on the drawer
Guidelines ordoor frontinaclosed positionisade ciency.

Builder/Seller
Responsibility

Exclusions

Corrector replace door or drawer front as required.

None.




9.1 KITCHEN CABINETS AND VANITIES CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Gaps between cabinets, ceiling and walls.

Countertops, splash boards, base and wall cabinets are to be securely mounted. Gaps in excess of 1/4 inch between wall and
ceiling surfacesareade ciency.

Make necessary adjustments of cabinets and countertop or close gap by means of molding, or other acceptable means, suitable to
match the cabinet or countertop nish as closely as possible.

None.

9.2 COUNTERTOPS

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Surface cracks and delaminations in high-pressure laminates of vanity and kitchen cabinet countertops.

Countertops fabricated with high-pressure laminate coverings that delaminate or have surface cracks exceeding 1/16 inch or
joints exceeding 1/16 inch between sheetsare de ciencies.

Repair or replace laminated surface covering having cracks or joints exceeding the allowable width.

You should refrain from leaving any liquids near the countertop seams or allowing the surface to become excessively hot.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Granite, marble, stone or solid surface countertop is cracked.

Cracks greater than 1/32 inch are considered excessive.

Repair or replace the countertop if the crack is the result of faulty installation or product. Patching is an acceptable repair.

Cracks must be noted during the original walk through or orientation. Builder/Seller is not responsible for cracks after the
completion of your home.

De ciency

Construction

Granite, marble, stone or solid surface countertop has texture or color variations.

Color variations in natural surface products are acceptable. Solid surface variations in texture and color may be covered by the

Performance manufacturer's warrant
Guidelines anufacturer’s warranty.

Builder/Seller None

Responsibility :

Exclusions None.

De ciency Granite, marble, stone or solid surface countertop is chipped.

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Chips greater than 1/32 inch are considered excessive.

Repair or replace affected areas to meet the Construction Performance Guidelines. The use of an appropriate llerisan
acceptable repair.

Chips must be noted during the original walk through or orientation. Builder/Seller is not responsible for chips after the
completion of your home.

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Exclusions

Granite, marble, stone or solid surface countertop has visible seams.

Seams may be visible and especially noticeable within certain countertop materials and darker nishes.

None.

None.




9.2 COUNTERTOPS CONTINUED

De ciency Granite, marble, stone or solid surface countertop has excessive lippage between sections.
Construction

Performance Lippage greater than 1/32 inch is considered excessive.

Guidelines

Builder/Seller

Responsibility I Repair or replace the countertop to meet the Construction Performance Guidelines.

Exclusions I None.

10. MECHANICAL
10.1  PLUMBING

De ciency Faucet or valve leak.

Construction

Performance Afaucet or valve leak due to material or workmanshipisade ciency.

Guidelines

Builder/Seller . .

Responsibility I Repair or replace the leaking faucet or valve.

Exclusions I Leakage caused by worn or defective washers or seals is your maintenance responsibility.

De ciency Defective plumbing fixtures, appliances or trim fittings.

Construction

Performance Fixtures, appliances or ttings shall comply with their manufacturer’s standards as to use and operation.

Guidelines

Builder/Seller None

Responsibility ’

Exclusions Defective plumbing xtures, appliances and trim  ttings are covered under their manufacturer’s warranty.

De ciency Water flows outside a bathtub or shower.

Construction

Performance Bathtubs and showers should be installed properly according to the manufacturer’s guidelines.

Guidelines

Builder/Seller Repair bathtub or shower leak as necessary to meet the Construction Performance Guidelines. Proper repair can be achieved by

Responsibility sealing areas around bathtubs and showers.
Builder/Seller is not responsible for leaks related to the use of curtains in bathtubs and showers and for leaks associated with

Exclusions bathtubs and shower doors that have been properly installed. Over time, tub and shower seals may leak because of daily wear and
tear and exposure to moisture. You are responsible for maintaining the caulk, shower door sweep and other seals.

10.2  WATER SUPPLY

De ciency Staining of plumbing fixtures due to high iron, manganese or other mineral content in water.

Construction
Performance
Guidelines

None. No coverage.

Builder/Seller

Responsibility None. High iron and manganese content in the water supply system will cause staining of plumbing xtures.

De ciency Noisy water pipes.

Construction
Performance
Guidelines

Some noise can be expected from the water pipe system due to the ow of water. However, the supply pipes should not make the
pounding noise called “water hammer.”

Builder/Seller

Responsibility Correct to eliminate “water hammer.

Exclusions

Exclusions | Maintenance and treatment of the water is your responsibility.

Noises due towater ow and pipe expansion are not considered de ciencies.




10.3

HEATING AND AIR CONDITIONING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Inadequate heat.

A heating system shall be capable of producing an inside temperature of at least 70 degrees Fahrenheit (F) as measured in the
center of the room at a height of 5 feet above the  oor, under local outdoor winter design conditions. NOTE FOR HEATING: There
may be periods when the outdoor temperature falls below the design temperature, thereby lowering the temperature in home.

Correct heating system as required to provide the required temperaturesifade ciency exists.

Orientation of home and location of room will also provide a temperature differential, especially when the heating system is

Exclusions controlled by a single thermostat for one or more oor levels. You are responsible for balancing damper and registers and for
making other necessary minor adjustments.
De ciency Inadequate cooling.

Construction
Performance
Guidelines

Builder/Seller
Responsibility

When air conditioning is provided, the cooling system is to be capable of maintaining a temperature of 78 degrees Fahrenheit (F)
as measured in the center of each room at height of 5 feet above the  oor, under local outdoor summer design conditions. NOTE
FOR AIR CONDITIONING: In the case of outside temperatures exceeding 95 degrees Fahrenheit (F), the system shall keep the inside
temperature 15 degrees Fahrenheit (F) cooler than the outside temperature. National, state or local requirements shall supersede
this guideline where such requirements have been adopted by the local governing agency.

Correct cooling system to meet the Construction Performance Guidelines during the workmanship warranty term.

Orientation of home and location of room will also provide a temperature differential, especially when the air conditioning

Exclusions system is controlled by a single thermostat for one or more levels. You are responsible for balancing dampers and registers and for
making other necessary minor adjustments.

De ciency Ductwork and heating piping not insulated in uninsulated area.

Construction . - . - . .

Performance Duc_twork and heating pipes that arerunin ur_unsulated crawl spaces, garages or attics are to be insulated. Basements are not

Guidelines “uninsulated areas” and no insulation is required.

Builder/Seller
Responsibility

Install required insulation.

Exclusions None.

De ciency Condensate lines clog up.
Construction

Performance None. No coverage.
Guidelines

Builder/Seller
Responsibility

Provide clean and unobstructed lines on effective date of warranty.

Exclusions Condensate lines will clog under normal conditions. You are responsible for continued operation of drain lines.
De ciency Improper mechanical operation of evaporative cooling system.

Construction

Performance Equipment that does not function properly at temperature standard setisade ciency.

Guidelines

Builder/Seller
Responsibility

Correct and adjust so that blower and water system operate as designed.

Exclusions None.

De ciency Ductwork makes noises.
Construction

Performance None. No coverage.
Guidelines

Builder/Seller
Responsibility

Exclusions

None.

When metal is heated, it expands, and when cooled, it contracts. The resulting “ticking” or “crackling” sounds generally are to be
expected and are notde ciencies.










ITEMS COVERED UNDER THE DISTRIBUTION SYSTEMS WARRANTY COVERAGE

%

12.2 PLUMBING CONTINUED

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Water in plumbing pipes freezes and the pipes burst.

Drain, waste, vent and water pipes shall be adequately protected to prevent freezing and bursting during normally anticipated
cold weather.

Correct conditions not meeting Construction Performance Guidelines.

Burst pipes due to your neglect and resultant damage are not builder/seller’s responsibility. You are responsible for draining
exterior faucets and maintaining a suitable temperature in the home to prevent water in pipes from freezing. During periods when

Builder/Seller
Responsibility

Exclusions

12.4

Repair as required if failure to supply water is the result of de ciency in workmanship or materials.

Exclusions the outdoor temperature falls below the design temperature, you are responsible for draining or otherwise protecting pipes. Homes
that are periodically occupied, such as summer homes, or where there will be no occupancy for an extended period of time, must be
properly winterized or periodically checked to insure that a reasonable temperature is maintained.

12.3  WATER SUPPLY

De ciency I Water supply system fails to deliver water.

gg?fsotm;tr:gg All service connections to municipal water main or private water supply are builder/seller’s responsibility when installed by

Guidelines builder/seller.

If conditions exist that disrupt or eliminate the sources of water supply that are beyond builder/seller’s control, then builder/
seller is not responsible.

HEATING AND AIR CONDITIONING

De ciency

Construction
Performance
Guidelines

Builder/Seller
Responsibility

Refrigerant lines leak.

Builder/Seller-installed refrigerant lines or ground loop pipes that develop leaks during normal operation arede ciencies.

Repair leaking lines and recharge the unit as required.

Exclusions Leaks due to your actions or negligence are excluded.

De ciency Ductwork separates or becomes unattached.
Construction

Performance Ductwork that is not intact or securely fastened isade ciency.
Guidelines

Builder/Seller
Responsibility

Reattach and resecure all separated or unattached ductwork.

Builder/Seller
Responsibility

Exclusions

Exclusions I None.
13. ELECTRICAL SYSTEMS
13.1  ELECTRICAL CONDUCTORS
De ciency Failure of wiring to carry its designed load.
gg?:;:#:;trigg Wiring that is not capable of carrying the designated load, for normal residential use to switches, receptacles and equipment is a
Guidelines de ciency.

Check wiring and replace if it fails to carry the designated load.

None.
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